Course Spotlight

Employment
Services

CHC41115 Certificate IV
in Employment Services

0 0 o} prec
- 2 U J1U =0
PrOTE DN3 D COo-desigh & s
PDroLra 0 o]e pleve a
) U C J1U -
- - > U
ed g UE dana 10 O e
e D10 C e e d O Nnoila or p
elevda C gud dllo ere d
evelr Dee d pbelle SHION O O d
A /] a ate hlo A
O A A 3
[ ]
D
-.
[

Key skills covered include:

© Contracting, action planning and
caseload management

@ Interpersonal coaching and
facilitation skills

© Supporting informed decision
making

@ Strategies for finding and
competing for work
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360 degree learning Schedule includes:

experience: © Monthly intakes

© Social and collaborative © 1.5-hour fortnightly
sessions webinars

© E-learning

© Micro learning

© Recognition of
departmental and
internal training
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Our training program was developed through an
extensive, year-long consultation and an internal pilot
delivery model. We gathered feedback from past and
current students, frontline staff—including Mentors and
Employment Consultants from Workforce Australia Services,
Disability Employment Services, ParentsNext, and Transition to
Work—along with insights from team leaders, program leaders,
and industry-experienced, qualified trainers.

The program is facilitated by industry and subject matter experts, supported by
qualified trainers and assessors. Your team will learn from the best within the industry.

Relevant industry-specific units @ Support the rights and safety

including Risk Management, of children and young people

t IT Online Security and Mental EC e e e
’ Health; to suit staff from all © of plelople with disa;\illity

employment programs.
© Recognise and respond to

. Flexible elective options are d . e
omestic and family violence
Elective available to suit your individual y

Choice team, including: © Conduct career guidance
interviews

s © Funding may be available in © Competitive pricing including
Tasmania and NSW for eligible small to large group pricing
team members completing a for VIC, QLD, SA and WA
traineeship

Pricing
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